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Job Vacancy

Functional Job Title Social Engagement Officer

Department Operations / Social Performance

Reports to Social Performance Field Supervisor

Region Kurdistan Region of Iraq

Location Khor Mor / Chamchamal / Block 19 / Block 20

Job Reference SEO/SP/DEC/19

Job Summary and Scope

Social Engagement Officer plays a key role in the day to day execution of the Operator’s stakeholder

engagement and consultation activities. This includes establishing and building harmonious and mutually
beneficial relationships between the Operator, key stakeholders and communities in the area of operation
by acting as an interface between the Operator and local stakeholders.

The position is responsible for working in cooperation with local stakeholders to communicate project
related information, consult on social issues and impacts, act as liaison for community grievances and
provide field support to execute social investment initiatives. The position works in close cooperation with
key internal functions including Drilling, Operations, HSE, Asset Protection, Human Resources and Supply
Chain Management to ensure the effective day to day management of social performance issues.

Responsibilities, Duties, and Accountabilities

ESSENTIAL FUNCTIONS

activities as appropriate.

Social Impact Management

Stakeholder Engagement, Consultation & Grievance Management

=  Build and maintain strong working relationships with key stakeholders in the operations / project areas
including (but not limited to) MNR, local authorities and leadership and communities.

= Monitor the interactions between contractors / sub-contractors, locally employed persons and local
communities and report any impropriety or concerns to Social Performance management.

= Submit daily activity reports to the line manager.

= Ensure stakeholder concerns, grievances and issues are captured, resolved and reported in accordance
with the Operator’s Grievance Management Procedure.

= Provide stakeholder feedback and insight and advise the Social Performance Field Supervisor on
external developments, trends and issues which may impact operators or future project activities.

= Undertake community engagement and consultation to educate the local stakeholders on operational

= Represent the Operator at local engagements which require social performance input / knowledge.

= Support the execution of social impact management plans in accordance with Social Performance
Management System (SPMS) requirements. Where a contractor holds responsibility, support contractor
monitoring activities as requested.

=  Provide social performance support to all site-based construction activities (early works, civils, workforce
accommodation, associated facilities) as required to manage any social impacts (positive or negative).

=  Contribute to site baseline mapping, risk assessments and management planning as required.

= Support other Operator initiatives (environmental awareness, local content etc) which contribute to
social performance management as required.

Responsibilities, Duties, and Accountabilities

Social Investment

as requested.

Other responsibilities

= Based on community feedback acquired during engagement and consultation activities, provide inputs
into potential social investment initiatives for consideration.

= Support the execution of the Operator’s social investment programme, as required.

= |dentify and secure required necessary clearances for execution of the agreed social investment initiatives

= Ensure all required reports are completed in an accurate and timely manner.
= Play a key role in the proactive management of site-based project issues, as requested.

Required Knowledge, Skills and Attributes:

Education L]

College Graduate; or potential experience in similar role.

Experience & Skills -

2 — 3 years relevant past experience in similar job preferably in the extractives
industry.

=  Good computer skills (Microsoft Office).
= Good organisational and problem-solving skills.

=  Excellent verbal and written communication skills.

= Good negotiation, conflict management and strong listening skills.
= Ability to effectively Chair large community meetings.

Language -

Native Kurdish - fluent in reading, writing and speaking.
= Good understanding of written and spoken English & Arabic.

Certificates / Licenses =

Any certificate putting value to the position.

Behaviours L]

Awareness and sensitivity to diverse views and opinions.
= Demonstrates a high level of personal integrity.

= Establishes priorities and works with minimal direction.
= Collaborative.
= Participates in proactive team efforts to achieve departmental goals.

= Self-motivated and uses initiative and judgment to attain the best results.
= Demonstrates a personal commitment to health, safety and responsible
environmental management.

Unique requirements L]
of the job =

Similar social performance experience in rural areas.
Understanding of local community practices and knowledge of local
culture/history.

December 2019:

OR

1- Erbil, Gulan Park Tower, Floor 5th.
2- Sulaymaniyah, Qaiwan Tower, Floor 16th.

Please submit your CV to our office addresses as below, no later than 27

e-Mail it to us at: jobs_cpdg@crescent.ae (Kindly mention in the Subject
of your E-mail the Job title and Job reference which is Social
Engagement Officer, Ref: SEO/SP/DEC/19)
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