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Position:
Location:
Iraq Status:
Reports To:

Experience:

Supervisor.

Team Player.

beinghired.

benefits.

lunch.

Roles & Responsibilities.

ENERGY LTD.

Field Warehouse Materials Controller

HKN Sarsang Block, Dohuk Kurdistan Region of
Equal Rotation

HKN Maintenance

Manager Subordinates:

e Minimum FIVE (5) Years’ experience working with 10C in a similar role of Warehouse

International Experience would be helpful but not essential.
Understanding of Production Related Equipment and Materials from the Operators side.
Understanding of Maintaining Production Material Inventory Systems.

Experience with using Electronic Inventory Data Base.

Good Communication Skills, fluent in English Language written and Oral.
Proficient with Microsoft Word & Excel.

Tolerant and understanding of different cultures.
e  Flexible-outlook and willing to Work outside normal working hours when and if required.

Location in the field supporting Production and Facilities Operations.
Manage/ Maintain HKN Inventory System with guidance from HKN Logistics Manager and

Maintain tight control of HKN Inventory.

Supervise the loading unloading of Vehicles at the site stores.
Understanding of how Inventory is positioned, located and stored within the Warehouse.
Coordinate equipment movements at the site stores.

1.
2.
Maintenance manager.
3.
4.
5.
6.
7. Manage spares stock control.
General

e Candidate must be a Kurdish National and fully established in the KRG Region of Iraq.
e Candidate shall report direct to the HKN Maintenance Manager within the field team.
e Clean Iraq Driving License essential.
e Must agree to undergo Driving appraisal with HKN’s Operations Support Manager, before

e Must be in Good Health and provide an Up to date current Health Certificate.
e Agree to a Probationary Period of three months leading to full-time employment with agreed

e Two weeks at work and two weeks off work, 07:30 — to 17:00 hours with one hour break for

e Accommodation and meals while at field location shall be provided by HKN.

Please submit your CV to https://www.hknenergy.com/careers/

Position:
Location:
Status:
Reports To:
Subordinates:

new camps and kitchens.

standard.

completed.

H

ENERGY LTD.

Trainee Technical Services Technician
Field based at HKN Sarsang block, Dohuk, Kurdistan Region of Iraq
Local —Equal time (2) weeks on (2) weeks off

HKN Mechanical Engineer

HKN Field Services Manager Field Services Manager

Health: Must be fit and healthy, as required within industry standards.

Roles and responsibilities include (but are not limited to) the following;

e Shall operate and Work in a safely at all times

e Shall adhere to Company Health and Safety requirements at all times.

e Actively promote safe practices to ensure that there are no slips, trips, falls; use of machine guards in all tasks
and that the correct PPE is worn while carrying out these tasks.

e Must be prepared to listen to and take instruction from the Field Mechanical/Electrical Engineer at all times.

e Working within a small team the daily routine shall include but not limited to Inspection of all camps and
Identify any problems with mechanical or electrical failures or breakdown.

e Raising awareness that associated equipment must be in safe working order and maintained to a high

e Ensure and promote safety and cleanliness throughout the camp or camps.

e Actively promote safe practices that there are no slips, trips, falls; use of machine guards in all tasks and that
the correct PPE is worn while carrying out these tasks.

e Respond to all Camp or Camps maintenance requirements.

e Provide advice and guidance on maintaining equipment or appliances.

e Promote relationships by involving HSE Supervisors, Camp Medics etc. So weekly Camp inspections are

Awareness that some tasks require specialized tools to do the task.
Familiar with power tools and minor welding tasks.

Preparing cabins, units and generators etc to be loaded or moved.
Assistance with operations of installation or removing equipment with a crane and trailer.
Enhance and plan maintenance schedule on all camp or camps appliances.

Issue SFRs as required for Purchases of Materials and equipment.
Work and liaise with local suppliers and vendors.

Work with the Local staff for incineration of waste or disposal and promote segregation of waste

Qualifications: must be able to demonstrate European or US qualifications or equivalent as recognised in the industry,
such as Mechanical Engineering Degree.

Skills and Experience required: Minimum 2 years’ experience. Must have a reasonable understanding of everyday
English language and have a basic technical vocabulary; must have electrical and mechanical experience with a variety
of equipment such as generator sets/diesel engines, 440V 3ph and 220V 1ph electrical distribution systems, low
pressure water pumps and pressure sets, water treatment plants, split and compressor air-conditioning units. Should
be capable of repairing and maintaining laundry equipment, (washing machines, tumble dryers etc), and
kitchen/catering equipment including gas-fired units. A good understanding of electronics and domestic power controls
would be a useful additional skill. Experience with oil-fired incineration equipment will be further plus.

Computer skills: as a minimum must be able to use Microsoft Outlook and basic Word and Excel programmes.

The Goal Essential vocational skills: must over a minimum of a five (5) year training programme be in a position to
prioritise work tasks as they arrive, respond to all Maintenance and Technical requirements inclusive for example
plumbing and sewerage systems, Mechanical: working with and maintaining camp generation system and generators,
A/C units, assisting with IT systems and Satellite systems and small power Electrical issues., Ensure that the camp or
camps safety systems are all in good working order and that the camp or camps is clean from litter and debris, test
performance of units or appliances. Implement a Planned Maintenance programme for all HKN’s heavy machinery,
responsible for overseeing QA/QC manufacture of new camps and kitchens, supervise and implement installation of

Personal skills and qualities: Must have a reasonable understanding of the English language, the Candidate must be
self-motivated with good work ethics. Must have a high awareness of the challenges of supporting multi-cultural
workforces, and be respectful of diverse cultures and nationalities. Honest, sensible and trustworthy.

Please submit your CV to https://www.hknenergy.com/careers/
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Key Responsibilities

Duties and Tasks

tools.
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ENERGY LTD.

IT Support Analyst

e Location: English Village, Gulan St. — Erbil, Kurdistan Region of Iraq

e Employment Type: Local (Iraqi Nationals)

e Reports to: IT Manager

e Work Schedule: Saturday - Thursday: 08:30 — 17:00

e Transportation/Parking: Not provided. Employee will be required to commute daily
with their own vehicle.

e Monitor and maintain HKN’s computer systems and networks. Install and configure
computer systems, diagnose hardware/software faults and solve technical and
applications problems, either over the phone or in person.

e May at times be required to provide cover at HKN’s field locations as required.

e Will include regular weekend (rotational) cover for the Erbil office.

e Provide direct End-User Computing support for users at all offices and remote sites.

e Installing and configuring computer hardware operating systems and applications.

e Monitoring and maintaining computer systems and networks.

e Talking staff/clients through a series of actions, either face to face or over the
telephone to help set up systems or resolve issues.

e Troubleshooting system and network problems and diagnosing and solving
hardware/software faults.

e Replacing parts as required.

e Following diagrams and written instructions to repair a fault or set up a system.

e Supporting the roll-out of new applications and systems.

e Setting up new users' accounts and profiles and dealing with password issues.

e Rapidly establishing a good working relationship with customers and other
professionals, e.g., software developers.

e Testing and evaluating new technology.

e Conducting electrical safety checks on computer equipment.

e Perform Request, Incident, Change and Problem Management processes within
Service Level expectations (i.e. priority / escalation norms) in Service Management

e Service Desk ticketing, client response, and troubleshooting.

VPN, etc.

Requirements:

e A creative thinker.

il AN

ENERGY LTD.

e Support IT Disaster Recovery Program as needed.

e Minimum of 3-5 years’ experience IT Support.

e Strong oral and written communication skills in English.
e Strong interpersonal and organisational skills.

e Previous experience and knowledge of VolP systems.
e A thorough knowledge of PC, Server and Networking hardware operating systems.
e An ability to explain problems and solutions clearly to non-technical users.

e An ability to prioritise, work under pressure and meet deadlines.

¢ An ability to work alone or as part of a team.
e An ability to work without supervision.

¢ Good time management skills.

e Excellent problem-solving Skills.

e A patient and methodical approach.

e Good at technical activities.

e Methodical and disciplined approach to problem-solving.

e For VIP users, proactively communicate and deliver EUC services, and support end-
user needs at outstanding levels.

e Perform Mobile Device Management and escalate as needed.

e Maintain accurate & timely IT Asset Inventory in Service Management tools.

o Assist Infrastructure & Application Maintenance activities as required.

e Support IT Disaster Recovery Program as needed.

e Maintain Server & Storage standards to be secure, quickly-provisioned, highly-
available, and agile to business needs.

e Storage and systems maintenance (i.e. patching, break-fix, etc.).

o Manage, & Optimize Networking standards & capabilities, including local
wired/wireless, wide-area networks, data & voice systems (i.e. VolP, Unified
Communications), and Internet gateways.

o Manage Capacity & Availability for Network resources.

e Support Infrastructure Services and Application Services projects as required.

e Assist Administration & Optimization of Network Security & Monitoring: Secure Works,

Please submit your CV to https://www.hknenergy.com/careers/
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ENERGY LTD.

TYPICAL DUTIES OF A FIELD IT SUPPORT ANALYST:

FIELD IT SUPPORT ANALYST / Technician

Location: Field Location, Sarsang Block, Kurdistan Region of Iraq
Employment Type: Local (Iragi Nationals)
Work Schedule: Rotational

Reports to: IT Manager
Transportation/Parking: Not provided. Employee will be required to commute
daily with their own vehicle.

o Diagnose and resolve unique, non-recurring problems associated with application
software and operating systems; determine the source of problems and classify their
level, priority and nature.

e Configure, deploy, maintain, troubleshoot and support computer workstations, laptops,
printers, mobile devices, phones and other computing and telecommunications

e Install and support desktop & laptop PCs, tablets and mobile hardware and software
(certifications from CompTIA, Microsoft or HDI are a plus).

e Support Microsoft Office 365, other Microsoft Cloud applications and services by
coordinating with users, IT Management, service providers and vendors.

e Create alternative methods of completing tasks, correcting user errors and system
inconsistencies to improve the desktop team function.

e Participate in hardware and software reviews and recommend purchases.

e Maintain inventory of installed software, manage software licensing and create policies
and procedures for upgrades.

o  Work with hardware and software vendors to verify timely product delivery and ensure
that new equipment is installed and ready to operate on schedule.

e Analyse and make recommendations for hardware and software standardisation.

e Ensure desktop computers interconnect seamlessly with diverse systems including
associated validation systems, file servers, email servers, computer conferencing
systems, application servers and administrative systems.

o Document procedures, standards, best practices, configurations, settings, installation
sequences and back-out instructions.

e This role requires extended periods of working in Field Operations locations.

e This role requires an individual to work 7 days a week whilst on duty.

e This role may require an individual to work extended hours on occasion.

service” to heart.

influence.

establish targets.

Acrobat).

Behavioural

K

ENERGY LTD.

e Mobility — Be willing to take on a new position at your current company or accept
additional responsibilities when asked.

e More knowledge — Continually update and enhance your basic skills in hardware,
software and systems through your own efforts and company training. Learn the
specifics of the industry. For example, working for an independent oil & gas E&P
company, be prepared to spend some time with the Drilling Operations department so
that you know exactly what a “deviated well” entails. Your interest in and knowledge of
the activities that make the company money will be noticed and rewarded.

e More problem solving — Be proactive in anticipating and resolving problems. Take
ownership and initiative for problem resolution, spot potential problem areas, analyse
solutions, propose resolution and ensure implementation. Take the term “customer

e More teamwork — Embrace working in a team setting. Know your teammates, give them
credit for their successes and offer help and assistance.
e More education — Get another degree or pertinent certifications. Attend company
training that is offered and study for other certifications. Volunteer or consult
for diverse roles to build your skills in other areas.

e Team work and collaboration.
e Excellent in both English and Kurdish communication skills including the ability to clearly

articulate (verbally and written).
e Ability to think logically and operationally applying knowledge within sphere of

e Strong analytical and problem solving skills with the ability to organise prioritise,

e Ability to identify issues, evaluate alternatives and make recommendations.
e Computer software competency skills (e.g. Microsoft Outlook, Excel, Word, Adobe

e Ability to exhibit energy, enthusiasm and a positive outlook
e Works with integrity

e Responds promptly to team and supervisor requests

e Ability to handle multiple tasks and coordinate deadlines

e Ability to work independently

e s open-minded, has a sense of curiosity, and seeks to understand "why"

SKILLS AND COMPETENCIES REQUIRIED:

¢ Knowledge — Know your way around desktop hardware, software applications, operating
systems and network connectivity.

e Problem solving — Resolve problems while maximising efficient use of computing
resources.

e Teamwork — Work well in a team-oriented environment

e Education — Possess a computer science degree and one or two certifications from
entities such as HDI or Microsoft (Microsoft Certified IT Professional or Microsoft
Certified Systems Administrator).

Proactive, Innovative and creative
Seeks to continuously improve personal level of performance

Experience

A minimum of (2) years’ experience, in a similar role as Desktop Support Analyst.

Please submit your CV to https://www.hknenergy.com/careers/
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