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Job Reference: VA-24

Position Overview:

Qualifications:

Vacancy Announcement

Petoil is looking to fill the following vacancy in the Kurdistan Region of Iraq
Job Title: Loading/Weighbridge Operator

Job Location: Chia Surkh Oilfield. Kalar

Under general supervision of Production & Operations Superintendent: the Loading
Operator is responsible for operating all loading equipment in connection with receiving:

storing: transferring and loading of crude oil.

¢ Bachelor Degree/Diploma in Mechanical: Electrical. Petroleum. Civil: or any equivalent
combination of education and experience that could produce the same competences

e Ability to execute in an environment with competing priorities

e Ability to communicate in a positive: respectful and effective manner

® Good experience in working with safety rules

¢ Fluent in both English & Kurdish: both read and write
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10B VACANCY ANNOUNCEMENT

TAQA Is an Internatlonal energy company with assets in the Middle East, North America,
Europe, Africa and Indla, TAQA's principal activities are divided into three segments:
& Upstream Ol and Gas Exploration & Production
& Midstream Processing, Storage and Plpelines
% Ppower Generatlon & Water Desalination
As part of its expansion plans, TAQA Atrush B.V. (Oil and Gas Sector) is now seeking talented
Individuals for the roles below:

JOB TITLE: IT Support Engineer

LOCATION: Erbil Office

JOB SUMMARY: To provide first level IT direction and support of end user computing
environments, and the establishment of an effective support structure to ensure that IT systems and
resources are delivered to the required levels of availability, redundancy, security and performance.
Provide ongoing (hands on) support to end users to ensure the efficient operation and use of IT
systems and resources, Enforce the standardization and process as applicable, and ensure the agreed
SLA's with the business are met

KEY RESPONSIBILITIES

* Monitor of IT Service Desk phone extension, mailbox and log tickets as required
o Classification and diagnosis of incidents and requests, analyses & prioritize accordingly and (if
required) assign to the correct support queues,
¢ Resolve Incidents and requests that are within first line scope of work:
+ Administration of Active Directory (AD), Guest Wi-Fi and Print Queue accounts,
s Resolution of standard desktop queries and maintaining Service Desk knowledge articles.
s Meeting Room support, including assistance with Video Conferencing
e Primary user/support for workstation configuration management (via SCCM); e.g. deploying
scripted applications, patches and image laptops/desktops
QUALIFICATIONS/EXPERIENCE/SKILLS REQUIRED
s Bachelor’s degree in computer science or equivalent
5+ years' IT experience with Oil and Gas industry
s Fluent English speaking and business writing skills
s Desired IT certification — CompTIA A+, Cisco CCNA, Windows Server MCSA 2012
* Experience with support for VIP and other executives

NOTE:

» These positions will remain open until one-week post-advertisement date.
» Please submit your CV to this emall address: TIR.HR@TAQAGLOBAL.COM

» Please indicate the vacancy title that you are applying for at the email Subject line. CVs without
mentioning the vacancy title will not be considered.
*  Only shortlisted candidates will be contacted.
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